
Report
Standards Committee 

Part 1 

Date: 22nd October 2015

Item No:          5

Subject Ombudsman Annual Letter 2014/15

Purpose To report the Ombudsman’s Annual letter and the numbers of complaints of 
maladministration and misconduct dealt with during 2014/15

Author Head of Law and Regulation

Ward General

Summary Following the publication of his Annual Report for 2014/15, the Ombudsman has now 
issued the Council with his Annual letter, which sets out information relating to the 
numbers of complaints of maladministration and misconduct which were referred to his 
office during this period relating to Newport City Council and its Councillors 

Proposal To note the Report and the Ombudsman’s Annual letter.

Action by Head of Law and Regulation

Timetable Immediate 



Background

1. Following the publication of his Annual Report for 2014/15, the Ombudsman has now issued the 
Council with his Annual letter, which sets out information relating to the numbers of complaints of 
maladministration and misconduct which were referred to his office during this period relating to 
Newport City Council and its Councillors 

2. A copy of the information attached to the Annual letter is set out in the Appendix to this Report.

3. In general, there has been a stark increase in the numbers of complaints and enquiries referred 
to the Ombudsman’s office compared with the previous year, with a 75 increase overall in the 
numbers of public body complaints.  Traditionally, local authorities have generated the largest 
numbers of complaints and the last year has seen a 55 increase.

4. Housing and Planning are consistently the largest areas of complaint generally, although 
Newport no longer has any housing management related complaints following the housing stock 
transfer to Newport City Homes. The data for 2014/15 shows a notable increase in complaints 
about Complaint-handling, Environmental Health, Finance and Taxation.

5. However, the Ombudsman has issued fewer maladministration reports against local authorities in 
2014/15, which indicates that many more complaints are now being settled and resolved locally.  
Only 1 Public sector Interest report was issued against a Welsh council in the last 12 months.  
This Report identified failings in the way in which that authority investigated concerns about the 
welfare of the complainant’s daughter.  The report also identified a poor process for complaint-
handling within the authority.

6. In relation to Newport City Council, there was a notable increase in the number of complaints of 
maladministration in 2014/15. This had increased from 22 complaints in 13/14 to 40 complaints 
in 204/15 (see Fig A), but these figures are still below the Welsh average.

7. The largest single area of complaint is Planning and Building Control and complaints relating to 
the administration of Housing and Council tax benefits are above the national average. 

8. However, there were no findings of maladministration against the Council and no public interest 
reports issued in 2014/15.

9. The Annual letter refers to one “Quick Fix and Voluntary Settlement” relating to a bin store, which 
was resolved by the Council providing a separate area for storage of the bins in order to reduce 
nuisance.

10. Three complaints of misconduct were referred to the Ombudsman during 2014/15, one of which 
was carried forward from the previous year.  In all cases, a decision was taken not to accept the 
complaint for investigation. 

Financial Summary

11. There are no financial implications.

Options Available

5. To note the Report 

Comments of Chief Financial Officer

6. There are no financial implications.



Comments of Monitoring Officer

7 Included in the Report. 

Staffing Implications: Comments of Head of People and Business Change

8 There are no staffing or policy implications. 

Background Papers

Ombudsman’s Annual Report and letter 2014/15.

Dated: 16th October 2015


















